
Job Description
Job Title:
Applicator Service Technician
Facility: 
Great Lakes Label
Department:  Production
Reports To: Vice President & Managing Director
Job Summary:

The principal function of this position is service support for new and existing applicator equipment business. 

Essential Functions of your Job:
· Servicing labeling printers and applicators as needed

· Prompt responses to customer needs

· Nurture and manage accounts as liaison for sales growth

· General networking
· Record details of service in software system for proper record keeping and billing
· Research and understand market technology
· Communicate regularly with the sales director
· Local and national travel as needed
Qualifications and Experience Required: 
Must have previous service or technical experience.  Experience with labeling applicators, thermal transfer printers, and print engines not required however preferred.  Must have general networking skills, basic electronics skills, and strong interpersonal skills with the ability to work in a team environment.
Skills and Abilities:
· Competent electronics skills

· Experience with servicing mechanical equipment 

· Effective and professional oral and written communication skills
· Basic general networking skills

· Ability to perform functions with limited direction
· Perform multiple tasks
· Must be able to work within a team environment
· Committed to development, training, and continuous improvement
· Outstanding attention to detail

· Strong communication skills
· Must be reliable

· Computer knowledge; Proficient in Microsoft Office programs and manage accounts using a CRM.
Every effort has been made to identify the essential functions of this position.  However, it in no way states that these are the only duties you will be required to perform.  The omissions of specific statements or duties does not exclude them from the position if the work is similar, related, or is an essential function of the position. 


